OCHOBHBbIE MOHATNA

UHTepHeT-marasuH — NHTepHeT-canT, npuHagnexawmin OO0 «MEIA-BOP», pacnonoxeHHbin B
cetun Internet no agpecy https://www.velocity.ru, rae npeacraerneHbl ToBapbl, a Takke yCrnoBus
onnaTtbl 1 goctaBku ToBapos [lokynatensam

Cant — https://www.velocity.ru

Mocetntenb Canta — nuuo, npuwegwee Ha Cant 6e3 Lenu pasmelleHms 3akasa.
Monb3oBaTenb — uanyeckoe nuuo, nocetTutens Canta, NPUHUMAIOLLMIA YCIOBUS HACTOSILLIErO
CornawueHus u xxenatowmm pasmectutb 3akas B VIHTepHeT-marasmHe. Cornawasch ¢ yCcroBmusMu
HacTosilwero Cornawenus, MNMokynaTtenb NOATBEPXAAET, YTO OH ABMSIETCS AEECNOCOOHbIM
rpakgaHWHOM, AoCTUrwium 18 ner.

Mokynatenb — [Monb3oBartenb, pa3MmecTmBLUMN 3aKkas B IHTepHeT-marasnHe

MpogaBey — OO0 «MEIA-BOP», MHH 7731609489, KIIM 773101001, 121615, r. Mockea,
Pybnesckoe Lwiocce, A.18, kopn. 3

ToBap —opaexnaa, npeactaBneHHble K npogaxe Ha CanTe.

3aka3 — JomkHbIM obpa3om odhopmIieHHbIN 3anpoc MNokynaTtens Ha npuobpeTeHne 1 AoCTaBKy Mo
ykaszaHHoMmy [Nokynatenem agpecy ToBapoB, BbibpaHHbIX Ha CaliTe.

1. OBWWME MONOXEHWA

1.1. Npopgasey ocyLiecTBAsET Npogaxy ToBapoB Yepes IHTepHeT-marasuH

1.2. 3akasbiBasa ToBapbl Yepes IHTepHeT-marasuH, Nonb3oBaTtenb cornaliaeTcsi C yCroBuMsMm
npogaxun ToBapoB, N3NOXKEHHbIMU HWXKE (danee — Ycnosusa npogaxu Tosapos). B cnyyae
Hecornacusa ¢ HacTosawmm MNMonb3oBaTenbcknm cornawennem (ganee — Cornaiwenue / NybnmnyHas
ogepTa) Nonb3oBaTtenb 06s13aH HEMeANEHHO NPEKPaTUTbL UCMOSTb30BaHME CEPBMUCA U MOKUHYTb
Canr.

1.3. Hactoswue Ycnosusa npogaxu ToBapos, a Takke nHdopmMaumst o Toeape, npeacraBneHHas Ha
Cante, aBnstoTcst nyonu4yHon odepTon B COOTBETCTBUM CO CT.435 1 n.2 cT.437 paxkgaHckoro
kogekca Poccurickon ®egepauumn.

1.4. CornaweHne moxeT 6bITb M3MeHeHo poaaBLOM B OOHOCTOPOHHEM nopsake 6e3
yBegomneHus MNonb3oBaTens/lMokynartens.

1.5. NybnuyHas odepTa NpusHaeTcs akuenToBaHHOM [okynaTtenem ¢ MomeHTa odpopMneHns
Mokynatenem 3akasa 6e3 aBTopusauumn Ha CanTte, a TaKke C MOMeHTa NpuHATKSA OT lNokynaTtens
3akasa no TenedoHy ykasaHHomy B pasgerne KoHtaktel CanTa.

1.6. [loroBOp pO3HUYHOM KYNIM-NPOoAaXxn CYMTAETCs 3aKMioYEHHbIM C MOMEHTa Bblgaun MNpoaasLom
lMokynaTernto KaccoBOro UM TOBApHOro Yeka nmbo MHOro AOKYMeHTa, MOATBEPKAAIOLLIErO onnary
ToBapa.

1.7. Coobwas MNMpoaasuy ceon e-mail n Homep TenedoHa, NMoceTntenb
CawnTtal/llonb3oaTtens/[Mokynatens AaeT corfnacue Ha UCnonb3oBaHWe YKasaHHbIX CPeACTB CBA3M
[MpoaaBLUoOM, a Takke TPETbUMU NMLaMu, NpUBieKaeMbIMU UM OS5 Lerien BbIMOMHEHMS
obsizaTenbcTB nepea MNMocetutensmn Canta/llonb3oBatenamu/Iokynatensamum, B Lensx
OCYLLIECTBNEHNSA PaCChbINTIOK MHPOPMALMOHHOIO XapakTepa, coaepXallmx nHpopmaumio o nepegave
3aKasa B AOCTaBKYy, a TakkKe UHY MHGOPMaLMIO, HENOCPEACTBEHHO CBA3AHHYIO C BbIMOSIHEHNEM
06sa3atenbCTB [okynaTenem B pamkax HacTosiwen [Ny6nuyHon oepTsl.

1.8. Ocywectenss 3akas, lNonb3oBaTens/lokynaTenb cornawaeTcs ¢ TeM, YTo Npoaasel, MoxeT
NopyYnTb MCMOMHEHME COrMaLleHns TpeTbeMy NnLy, NPy 3TOM OCTaBasCb OTBETCTBEHHbLIM 3a €ro
NCMOJSTHEHME.

1.9. Bce npaBa 1 06s3aTenbCcTBa MO 3aknoyeHHoMy ¢ [Nonb3oBatenem CornalleHust BO3HUKaT
HenocpencTBeHHo y Npogasua, npy aTom Nokynatens, NpMHMMas YCnoBusa HacTosiwen odepThbl,
NMOJSTHOCTbO MOHMMAET U COorfnallaeTcd, YTo B Criyyae 3akntoveHus cornawenuns c lNpogasuom,
oTnnYHbIM OT https://lwww.velocity.ru, OO0 «MEIA-BOP» He siBnsieTCs CTOPOHON yKa3aHHOro
cornalleHmns N He HeceT 00A3aHHOCTEN, CBSA3AHHLIX C €ro UCMOMHEHNEM, KPOME NPEAYCMOTPEHHbIX
HacToswewn NMybnuyHon odepTon.

1.10. B pamkax 3akasa Npogasey, npegoctasnset None3oBaTtento nHPopMaLnoHHoe
conpoBoXaeHue 3akntodeHHoro Nonb3oeaTtenem ¢ lNpoaasLom cornatleHuns.

1.11. OchopmuTb 3aKka3s B IHTepHeT-MarasmHe MOXHO 24 yaca B CyTKM, 7 HEN B HEOENO, Kpome
nepuoaoB NpoBeaeHns NPonnakTUYECKNX UK UHbIX paboT Ha canTe.

2. MPEOMET COTIJIALLEHWA
2.1. NpegmeTom HacToALEro cornalleHns SBnaeTca npegocTaBneHme BO3MOXHOCTH



Monb3oBaTtento npuobpeTtaTb ANS NINYHBLIX, CEMENHbIX, AOMALUHUX U UHbIX HYXA, HE CBA3AHHbIX C
OCyLLeCTBNEHNEM NpeanpUHUMATENBCKON AesATenbLHOCTH, ToBaphkl, NpeAcTaBneHHbIe B KaTtanore
WHTepHeT-marasmHa _https://www.velocity.ru

2.2. OanHasa NMybnunyHas odepTa pacnpoCcTpaHAETCs Ha BCe BUAbI TOBaApOB U yChyr,
npeacrasrneHHblx Ha CanTe, Noka Takne npeanoXxeHus ¢ onnucaHMeM NpPUCYTCTBYIOT B KaTtarore
WHTepHeT-marasuHa.

3. OPOPMJTIEHME 3AKA3A

3.1. B cnyyae oTcyTcTBMSA 3aKkasaHHbIX [lokynatenem ToBapos Ha cknage [pogasua, nocnegHun
BMpaBe UCKITYNTb YKasaHHbIn ToBap u3 3akasa / aHHynupoBaTtb 3akaa Nokynartensi, ysegommns 06
aTom lNokynaTtensi NnyTeM HanpaBreHUs1 COOTBETCTBYIOLLIErO 3NIEKTPOHHOrO coobLLEHMsI NO agpecy,
ykaszaHHomy [Mokynatenem npu odopmneHnn 3akasa nnbo 3BOHKOM MeHeaxepa HTepHeT-
MarasuHa no ykasaHHomy llNokynatenem B 3akase KOHTaKTHOMY HOMepy TenedoHa.

3.2. B cnyyae aHHynauumn noniHOCTbIO MO0 YacTUYHO nNpeaoniiadyeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro Toeapa Bo3BpallaeTcs lNMpogasuom MNokynaTtento cnocobom, koTopbiM ToBap
OblIST onnayeH.

3.3. lNokynaTtenb HECeT NMosiHy0 OTBETCTBEHHOCTb 3a NPeAOCTaBEHNE HEBEPHbIX CBEOEHUN,
noBrekLlee 3a cobor HEBO3MOXHOCTb Haanexalero ncrnonHeHus MNMpoaasLoM cBoMx 0683aTeNbCTB
nepeg lNokynaTtenem.

3.4. TNocne ogopmneHnst 3akasa Ha CawnTte NokynaTento npegocTaBnsaeTcs MHopmaumus o
npeanonaraemMow gate OCTaBKU MyTEM HanpaBlieHUs 3NEKTPOHHOIO coobLLiEHNSA MO agpecy,
ykasaHHoMy [Mokynartenem npu permctpaumm, unm no tenedoHy. MeHegxep NHTepHeT-MarasnHa
yTOYHsAEeT aeTtanu 3akasa, corfnacoBbiBaeT gaTy OTnpaBky ToBapa, KoTopas 3aBUCUT OT Hanmung
3aKkasaHHbIX ToBapoOB Ha cknage 1 BpeMeHu, Heobxoanmoro ansi o6paboTkn 3akasa.

3.5. Oxngaemasn gata nepegaym 3akasa B Cnyx0by gocraeku lNpogasua coobuaetca NokynaTento
MEHEeIXXEPOM MO 3NIEKTPOHHOM MOYTE UMK NPU KOHTPOSTbHOM 3BOHKE [okynaTtento.

4. OCTABKA 3AKA3A

4.1. Cnoco0bl, a Takke NpUMepHble CPOKM JoCTaBku ToBapos, peanudyembix OO0 « MEIA-BOP»,
ykasaHbl Ha CawnTte B pa3gene «[ocTtaBka». KOHKpETHbIE CPOKM AOCTaBKM MOTYT ObITb COrfacoBaHbI
lMokynatenem ¢ MeHexepom VIHTepHeT-marasvHa npu noaTBep>KaeHnn 3akasa.

4.2. MNokynaTenb cornawaeTcsd, YTo TeppUTopust AOCTaBKM TOBapOB, MOXET OblTb OrpaHMyeHa.

4.3. MNpwu goctaeke 3akas Bpy4yaeTcs [okynarento nubo TpeTbeMy nvuy, ykasaHHoMy B 3akase B
KayecTBe nony4varens (ganee NMokynatenb 1 TpeTbe NULO UMeHytoTca «llonyvatensy). Mpu
HEBO3MOXHOCTM norydeHus 3akasa, onfnavyeHHoro NocpeacTBOM HaNMYHOro pacyeTa, yka3aHHbIMU
BblLLe nuuamMu, 3akas MOXeT ObITb BpyYeH nuLy, KOTOPbIN MOXET NpefocTaBuUTb cBefeHusa o 3akase
(Homep oTnpaeneHus n/nwnu N0 MonyyaTens), a Takke onnaTUTb CTOUMOCTb 3akasa B NOfHOM
ob6beme nuLy, OCyLLeCTBsOWEMY A0CTaBKy 3akasa.

4.4. Bo nsbexaHune cnyvyaeB MOLLEHHNYECTBA, a TakkKe A1 BbINOMHEHUS B3ATbIX Ha cebsi
00583aTenbCTB, Yka3aHHbIX B NYHKTE 4. HacTosLwero CornalleHuns, Npy Bpy4YeHUn npegonsadvyeHHoro
3akasa nuuo, ocyLlecTBRsoLWee JOCTaBKy 3akasa, BnpaBe 3aTpeboBaTh JOKYMEHT,
yOoCTOBepALLNI NMYHOCTL [NonyyaTtens, a Takke ykasaTb TUM U HOMep NpeoCTaBNeHHOro
MonyyaTenem OoKyMeHTa Ha kBUTaHUuK Kk 3akasy. [NpogaseL, rapaHTUpyeT KOH(PUAEHLMANBHOCTb U
3almUTy NepcoHarnbHbIX AaHHbIX Monyyatena (pasgen 9).

4.5. Pyck criyqyanHon rmbenu unm cnyyanHoro nospexaeHus Toapa nepexoaut K MokynaTtento ¢
MOMeHTa nepefayun emy 3akasa u npocraeneHus Nonydyatenem 3akasa NnognvMcy B JOKYMEHTAX,
noaTBepXaarLnx goctaBky 3akasa. B cnyyae HegocTtasku 3akasa [pogasey Bo3meLLaeT
lMokynaTtento ctoumocTb npegonnadyeHHoro MNokynatenem 3akasa U JOCTaBKM B MNOSIHOM ob6beme
nocne nonyyeHunst ot Cnyx6bl 4OCTaBKM NOATBEPXKAEHUS yTpaThl 3akasa.

4.6. CTOMMOCTb AOCTaBKM Kaxaoro 3akasa paccunTbiBaeTCs MHAUBMAYANbHO, NCX0Ad U3 Beca
ToBapa, pernoHa 1 cnocoba gocTaBku, a Takke (B crydae HeobxoaumocTn) hopmbl onnaTbl, U
yKkasblBaeTcsa Ha CaiTe Ha nocrnegHem atane odopmrieHns 3akasa, MM6o MOXeT ObiTb yTOUYHEHA
nocpeacTBoM 3BoHKa MeHemxepom OO0 «META-BOP».

4.7. O6s3aHHOCTb [pogaBua nepegaTb ToBap MNokynaTtento cumTaeTcst UCMOSIHEHHON B MOMEHT
BpyYeHus kypbepom Tosapa [Nonydatento unu nonyyeHuns Toeapa Nonyyatenem B otaeneHum
No4YTOBON CBA3M NMBO B 3apaHee OroBOpeHHOM MecTe Bblgadm 3akasa (B T.4. B MyHKTE
CaMOBbLIBO3a).

4.8. MNpwn nonyyeHnn 3akasa B OTAENEHUN TPAHCNOPTHOM KoMnaHum Monyyatens nocne onnarhbl
JocTaBneHHoro ToBapa BrnpaBe OCMOTPETb AOCTaBIEHHbIN ToBap U NPOU3BECTU €ro BCKPLITUE B
NPUCYTCTBMU pabOTHMKOB TPAHCMOPTHOW KOMMaHWW AN NpoBepkn ToBapa Ha COOTBETCTBUE



3asBMEHHOMY KOMMYECTBY, aCCOPTUMEHTY U KOMMIEKTHOCTM ToBapa. B cnyyae Hanuumnsa npeteH3ui
K gocTtasrneHHoMy ToBapy (HeAOBOXeHne, BrnoxeHve ToBapa OTNIMYHOIO OT YKa3aHHOro B ONucu
OTnpaBneHns, NPOU3BOACTBEHHbIN Bpak, MHble NpeTeH3nn) No ykasaHuto MNonyyatensa paboTHMkamm
TPaAHCNOPTHOWM KOMNaHUM COCTaBNAeTCst AKT O BbISIBIIEHHbIX HECOOTBETCTBUSAX.

4.9. B cnyyae Bo3BpaTa AOCTaBEHHOIO NOCPEACTBOM TPAHCMOPTHON KoMNaHun ToBapa B CBA3N C
Hanuunem npeTteHsun Kk Toeapy MNonydatens 06s3aH npunoxute kK OTNpaBneHuo, cogepxatiemy
BO3Bpallaembii ToBap, crieqyloLine AOKYMEHTbI:

- 3asiBMeHne Ha BO3BpaT AEHEXHbIX CPEACTB;

- KOMMIO aKTa O BbISIBNIEHHbLIX HECOOTBETCTBUSX;

- KONWO KBUTaHUUM 06 onnare;

- konuto onucu OTNpaBneHus.

4.10. MNpw npuHaTum 3akasa oT Kypbepa, [okynatento Heob6xo4MMO OCMOTPETb AOCTaBMEHHbIN
ToBap 1 NpoBepuUTbL €ro Ha COOTBETCTBUE 3asiBNIEHHOMY KONUYECTBY, aCCOPTUMEHTY U
KOMMnekTHoCcTM ToBapa. B cnyvae oTCyTCTBUSA NpeTeH3ni K AocTaBneHHoMy Tosapy Nonyyartens
pacnucbeiBaeTcs B «bnaHke goctaekm 3akas3oB» nMbo MHOM aHanorMYyHOM AOKYMEHTE,
npegocTaBnNsgeMoM KypbepoM, 1 onnadnsaeT 3akas (B otcytctue 100%-Hou npegonnaTsl).
Moanuck B 4OCTABOYHBIX JOKYMEHTAX CBUAETENbCTBYET O TOM, YTO NMPeTeH3nn K ToBapy
Mony4aTtenem He 3asaBneHo u NpoaaseL, NOMHOCTLIO Y HaAnexalummMm obpa3om BbIMOMHWI CBO
0bs13aHHOCTbL MO nepefade Toeapa.

4.11. Bpems HaxoxaeHunst KypbepoB, AOCTaBNALLLMX ToBap, peanusyemMbln IHTepHeT-marasmHomMm,
no agpecy Nonyyatens orpaHn4eHo 15 MuHyTamu.

4.12. YTOUHUTb aTy, BpemMs U Npn Heo6Xo4MMOCTU MapLUpyT AOCTaBKW, MOXHO Y MeHeaxepa,
KOTOpbIV cBA3bIBaeTcs ¢ [Nokynatenem anga noareepxaeHusa 3akasa. MeHepxkepbl OO0 «META-
B3OP» 0653yt0TCS 0KasbiBaThb M060e BO3MOXHOE COOENCTBME U NMPUHUMATL 3aBUCSLLEE OT HUX
Mepbl 4ns npegoctaeneHus Nokynatento Heobxogmmon nHdopmMaumm, CBA3aHHON C 3aKa3oMm.

5. UHEHA TOBAPA

5.1 LleHa ToBapa, peanuadyemoro B VIHTepHeT-marasmHe, ykasbiBaeTcs B pyornsax Poccuiickon
depnepauum.

5.2 LleHa ToBapa yka3sbiBaeTcst Ha CanTe. B cnyvae HEBEPHOro ykasaHusl LieHbl 3aka3aHHOro
Mokynatenem Toeapa, MNpogasel, uHpopmupyeT 06 3TOoM lNoKynaTensa Ans NoATBeEpXAeHMs 3akasa
no ncnpaeBneHHou ueHe nnbo aHHynvMpoBaHus 3akasa. [Mpu HeBO3MOXHOCTU CBA3ATHLCS C
lMokynaTtenem gaHHbIM 3akas cuMTaeTcsl aHHynupoBaHHbIM. Ecnn 3akas 6bin onnaveH, MNMpoaasel
Bo3BpaLLaeT [okynatento onnayeHHyto 3a 3aka3 cymmy TeM e CrnocoboMm, KOTOPbIM OHa Obina
ynnaveHa.

5.3 LleHa ToBapa Ha CanTe mMoxeT ObITb U3mMeHeHa NpoaasBLoM B 04HOCTOPOHHEM nopsaake. MNpu
9TOM LieHa Ha 3aka3aHHbI [okynatenem ToBap U3MEHEHUIO HE MOATIEXUT.

5.4 MNpopaeel, BNpaBe NpeaoCcTaBnaTbh CKMAKM Ha ToBapkl 1 yCTaHaBnNuBaThk NporpaMmmMy OOHYCOB.
Buabl cknaok, 60HyCcoB, MOPSAOK M YCNOBMSA HauncneHus onpegenstotcs MNpoaasLom
CaMOCTOATENBHO Y MOTYT OblTb M3MEHEHbI B OLHOCTOPOHHEM MOPSIAKE.

5.5 Npwn npoBeaeHN MapKEeTUHIOBBIX MEPOMPUSATUIA, NpeAnonaratLmnx BrioXeHne Kakmx-nmbo
006BbEKTOB B OoTnpasneHus ¢ 3akasom [Nokynatens, 4OCTaBKa yKasdaHHbIX BIIOXEHUI
ocyulectBnsaeTcs 3a cyet lNMokynatens. [nsa Toro, 4Tobbl 0TKa3aTbCsA OT BNoxeHus, MNMokynartento
Heobxoammo obpaTtutbcsa B Cnyx0y no paboTe ¢ knueHTamu no e-mail agpecy: shop@velocity.ru.

6. OMMJIATA TOBAPA

6.1. ToBap MOXHO onnaTUTb NyTem Ge3HanMYHOro nepeBoda Ha pacyeTHbI cyeT NpoaasLa, ykasas
HOMep 3aKkasa U aMunuio U UMs NoKynaTensi, Ha OCHOBaHWUM BbiCTaBneHHoro cyeta lNMpoaasLoMm.
6.2. OcobeHHOCTM onnaTtbl ToBapa ¢ NOMOLLbI0 6GAHKOBCKMX KapT:

6.2.1. B cootBeTCcTBUM C nonoxeHnem LB PO «O6 amuccmm 6aHKOBCKMX kapT 1 06 onepauusx,
CoBepLUaeMbIX C NCMOMNb30BaHNEM NIIATEXHbIX KapT» OT 24.12.2004 Ne 266-I1 onepaunmu no
©aHKOBCKMM KapTam COBepLUaoTCs AepKaTtenemM kapTbl IMG0 YyNONHOMOYEHHbLIM UM FTULIOM.

6.2.2. ABTOpur3auusa onepauumii no 6aHKOBCKMM KapTaM ocylecTBnsaeTcs 6aHkoM. Ecnn y 6aHka ecTb
OCHOBaHMs nonaraTb, YTO onepauus HOCUT MOLLEHHUYECKUIA XapakTep, TO 6aHK BnpaBe 0Tka3aTb B
OCYLLeCTBNEHNM JaHHOW onepaumun. MolleHHuYeckme onepauumn ¢ 6aHKOBCKMMU KapTaMuy nonagaroT
noa aencteue ctatbk 159 YK PO.

6.2.3. ToBap MOXXHO OnMnaTWUTb C NOMOLLbIO GAHKOBCKOWM KapThbl cpasdy nocne 3akasa. Onnarta
©aHKoBCKMMU KapTamu ocyllecTensieTcst Yepes nnatexHbin wnio3 NMNAO "CBEEPBAHK". K onnaTte
npuHnmatotcs kaptbl VISA, MasterCard, MUP. Ycnyra onnatbl Yepe3 MHTEPHET OCYLLECTBNSAETCH B
cooTBeTCcTBUM C [paBnnamu mexayHapoaHbix nnatexHbix cuctem Visa, MasterCard v MNMnatexHom



cuctembl MUP Ha npuHumnax cobniogeHms KoHraeHumMansHoCT n 6e30nacHOCTN COBEPLUEHUS
nnaTexa, Ans Yero NCnonb3yTCA CaMble COBPEMEHHbIE METOAbI NMPOBEPKU, LUNPOBaAHUA U
nepegayv AaHHbIX MO 3aKpbITbIM KaHanam cBs3n. Hactoawmn cant nogaepxmeaet 256-6uTHoe
wndgpoBaHune. KoHdnaeHUmanbHOCTL coobLiaeMon nepcoHansHon nHpopmauumn obecnednsaeTca
MAO «CbepbaHk Poccumy». BeBegeHHasa nHdopmauusa He byaeT npegoctaBneHa TpeTbiMM nuuam 3a
WCKITIOYEHNEM CrlyYaeB, NpeayCMOTPEHHbIX 3akoHogaTenbcTeoM PO. NMpoBegeHue nnatexen no
©aHKOBCKMM KapTaMm OCYLLECTBMSIETCH B CTPOroM COOTBETCTBUMN C TPEOOBAHNAMN NNATEXHbIX
cuctem Visa Int. u MasterCard Europe Sprl. B cnyyae ecnv Baw 6aHk nogaepxuBaeT TEXHOMOTNIO
©6esonacHoro nposeaeHus nHtepHeT-nnatexen Verified By Visa unu MasterCard Secure Code, ans
NpoBeAEHNs NaTexa Takke MOXeT noTpeboBaTbCcsi BBOA cneyunanbHoro napossi. Cnocobbl u
BO3MOXHOCTb MOMNyYeHNs Naponen aAnsg CoOBepPLUEHNS MHTEPHET-NNaTexen Bbl MoXxeTe yTOUHUTL B
©aHke, BbiNnycTMBLUEM KapTy. BBOA AaHHbLIX 6aHKOBCKOW KapTbl OCYLLECTBSETCS Ha 3alUULLEHHON
nnaTtexxHon ctpaHuue NAO "CBEPBAHK".

6.2.4. Ha cTpaHnuue ons BBoAa AaHHbIX GaHKOBCKOWM KapThl NOTpebyeTcst BBECTU OaHHbIE
©aHKOBCKOW KapTbl: HOMep KapTbl, UMsi Briafenbla kapTbl, CPOK AEUCTBUS KapTbl, TPEX3HAYHbIV KOA
6esonacHoctn (CVV2 gnsa VISA, CVC2 gna MasterCard, Kog JononHutensHon NaeHTudunkaumm
ans MUP). Bce HeobxoauMble AaHHble NponeYyaTaHbl Ha camol KapTe. TpEX3HauHbIN Kog
©e3onacHOCTM — 3TO TpY UMdpbI, HAXoAsLWMECS HA 0OpaTHOW CTOPOHE KapThl.

6.2.5. [lanee Bbl byaeTe nepeHanpasneHbl Ha cTpaHuuy Bawwero 6aHka ans BBoga koga
©esonacHocTu, koTopbii NpuaeT k Bam B CMC. Ecnu kog 6e3onacHocTy k Bam He npuwlen, 1o
cneayet obpaTtutbesa B OaHK BblaaBwmi Bam kapTy.

6.2.6. Cnyyaun oTkasa B COBepLUEHMM NnaTexa:

6.2.7. - 6aHKOBCKasn KapTa He npegHa3HavyeHa A5 COBEPLUEHNS MraTexen Yyepes3 NHTEPHET, O YeM
MOXHO y3HaTb, obpaTuBLLMCh B Baw baHk;

6.2.8. - HegocTaTOYHO CpeacTB Ans onnaTbl Ha 6aHkoBCcKon KapTe. [NogpobHee 0 HanuuMnM cpeacTs
Ha 6aHKoBckoM kapTe Bbl MoxeTe y3HaTb, 0OpaTMBLUMCE B BaHK, BbINyCTUBLUNA GAHKOBCKYIO KapTy;
6.2.9. - naHHble 6aHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

6.2.10. - CTek CpoK AencTBuA 6aHKOBCKOM kapTbl. CpOK AENCTBUSA KapThl, Kak NpaBuIio, ykasaH Ha
NNLEBOM CTOPOHE KapTbl (3TO MecsL, U rof, 40 KOTOPOro AencTeutenbHa kapTa). lNogpobHee o
Cpoke AencTBus KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLMCE B BaHK, BbINMyCTMBLUMIA BAHKOBCKYHO KapTy;
6.2.11. Mo Bonpocam onnaTtbl C NOMOLLIbLI0 BaHKOBCKOW KapTbl 1 MHBIM BONPOCaM, CBA3aHHbIM C
paboTon canTa, Bbl MoxxeTe obpallaTtbca no TenedoHy: e-mail agpecy: shop@velocity.ru

6.2.12. lNpepocraBnsemas Bamu nepcoHansHas nHgpopmauus (Mvsg, agpec, TenedoH, e-mail,
HoMep GaHKOBCKOWM KapTbl) ABNSAETCA KOHOUAEHUMANBbHON U He NOANEXUT pasrnalleHuto. [JaHHble
BaLLEN KpeauTHOM KapTbl NepeaatnTcs TONbKO B 3almMdpoBaHHOM BUAE N HE COXPaHAIOTCS Ha
Hawem Web-cepsepe.

6.3. NpogaeeL, ogHOBPEMEHHO C nepeaavert ToBapa 0b6s13aH nepegaTth [NokynaTento Konuo
[eknapauun cootBeTCTBMS Ha ToBap B criyvae, ecnun Takoe TpeboBaHme Obino 3asBrneHo
lMokynaTenem npu 3akase ToBapa. Takoe TpeboBaHne OomkHO ObITh yYkadaHo lNMokynaTenem B none
«KommeHTapumy». NpogasBel, He HeceT OTBETCTBEHHOCTU 3a HenpeaocTaBneHune MNMokynaTento konum
[eknapauun cooTBeTCTBMSA Ha ToBap B crny4ae, ecnu Nokynatenb He noTpeboBan npegocTaBneHus
konun [leknapaumm cooTBETCTBMSA Npu 0hopMIeHNN 3akasa.

6.4. Ecnu MNMokynaTtenb HaxoauTca 3a npegenammn Poccuiickon ®egepauunn, Heobxogmmo obpatutb
BHMMaHWe HacreayoLlne NyHKTb:

- nocelleHne canta, npuobpeTeHne n gocTaBka KOHKpeTHoro Tosapa/ycnyr MoryT ObiTb
HEe3aKOHHbIMW Ha TEPPUTOPUN CTPaHbI, FAe HAaXoAUTCA AepXaTerb KapThl;

- gepXaTernb KapTbl HECET OTBETCTBEHHOCTb 3a HEBbLIMOSIHEHNE 3aKOHOB CBOEW CTpaHbl Npu
noceLleHnn JaHHOro canTa 1 NonbITKe NpMoBpecTn ToBapbl/yCnyru, ecrnv TakoBble 3anpeLleHbl
3aKOHO4ATENbCTBOM Ha TEPPUTOPUM CTPaHbI, r4e OH HAXOAUTCS;

- TaMOXXEHHas 04YMCTKa ToBapa B cTpaHe [okynatens siBnsieTcsi OoTBETCTBEHHOCTLIO [okynarens.

7. BO3BPAT TOBAPA 1 OEHEXHbIX CPEOCTB

7.1. BosBpat ToBapa, peannsyemoro OO0 «MEIA-B3P», ocyliecTBnsieTcs B COOTBETCTBUM C
ycroBusiMu1, YkasaHHbIMK Ha Carite B pasgene "Boaspat”.

7.2. BosBpat ToBapa Haanexatlero kayecrsa:

7.2.1 lNokynaTenb BNpaBe 0TKa3aTbCs OT 3akaszaHHOro Toeapa B ntoboe Bpems 40 ero nosfyveHus:, a
nocne nonyveHnsa ToBapa — B Te4eHME 7 KaneHgapHbIX AHEN

7.2.2 lNpwn Bo3BpaTte ToBapa Haanexaulero kayectsa Nokynatenb 0643aH cobnocTn cnegyrowime
ycnosus: ToBap He Gbin B ynoTpebneHnn, CoOXpaHeHbl ero TOBapHbIN BUA, YNAKOBKa,
noTpebuTenbckue CBOMCTBA, MNOMObI, habpuyHbie Sprbliki1, a TakkKe AOMMKEH MMETbCS TOBapHbIN



YeK NI KaCCOBbIN Yek Nnbo MHOWM OOKYMEHT, MOATBEPXXAaoLWuin onnaTy Toeapa.

7.2.3 lNpwn oTkase oT ToBapa, B Cnyyae ecnv OH sBNseTcsa YacTbio Komnnekrta, Bo3spar
OCYLLIECTBNAETCS TONBbKO NOJSTHbIM KOMMSIEKTOM.

7.2.4 Ecnn k 3akasy npunaranicb Nogapku, OHU Takke noanexaT Bo3BpaTy. [logapok AormkeH
MMEeTb TOBapHbIN B (dhabpuryHas ynakoBka, Nrombbl, Apnblki), OOMMKHbI OblTb COXpaHEHbI €ro
KOMMsiekTaunsa n notpedbutenbckme CBOMCTBRA.

7.2.5 lNokynaTernb MOXeT 3aKasaTtb gocTtaBky ToBapa oT [lokynatens [NpoaasLy, onnatue pacxoabl
Ha JOCTaBKy BO3Bpallaemoro Tosapa.

7.2.6 [1ns ocyulecTBneHns npoLueaypbl BO3BpaTa ToBapa NnokynaTento pekoMeHayeTcs
npegocTaBUTb TOBAPHbIV YeK N NPeaocTaBnTb 000N Apyron dakT, NoATBEPXKAAKLLMA NMOKYMKY.
Tak e KnveHTy Heobxoaumo 3anonHuTb 3asiBNeHne Ha Bo3BpaT Ha canTte https://www.velocity.ru.
7.2.7 MNpwn BO3BpaTe ToBapa VIHTepHeT-mara3uH B TeyeHne 3-x paboumx gHen NpoBOAMT MHCMEKLMIO
BO3BpaLleHHOro Tosapa.

7.2.8 Ecnn no pesynbTatamM MHCMNEKLMM OyaeT NPUHSTO pelleHne 0 ToM, YTo MNMokynaTtenb BbIMNOMAHWI
TpeboBaHusA NyHKTOB 7.2.1-7.2.4 n ToBap noanexut Bo3espaTy, lNpoaaseL, Bo3BpaLLaeT ero
CTOMMOCTb B TeyeHne 10 6aHKOBCKMX AHEN C MOMEHTA NOJSTyYeHUs ToBapa U NUCbMEHHOTO
3asaBneHua ot lNokynatens Ha 6GaHKOBCKYHO KapTy, C KOTOpOK Obina NnpousseneHa onnaTa 3a Tosap.
7.2.9 Ecnn B xo4e uHcnekuun byaet ycTaHoBMNeHo, 4To Toap Obin B aKkcnnyaTaumm, umeeT
BHELLHME NoBpeXxaeHnsa nnn gedekTtbl (MOBpPEXAeHUS TKaHW, LUBOB, CTEXEK, BbILLMBOK, annimKaLlmmn)
To MNpoaasey, BbIHYXAEH NPUHATL OTpULATENBHOE peLleHne 1 BepHyTb Toeap lNokynartento.

7.2.10 B cnyyae, ecnu ToBap Hagnexallero ka4ecTtsa He nogoLlen nNo pacuBeTke, pasmepy unm
KomnnekTauun, NMokynatenb MOXeT 0OMEHSTb ero Ha aHanorMyHbIN ToBap B TeveHue 14
KaneHaapHbIX AHEN C MOMeHTa NonyYeHns 3akasa, He cumTas AHS NOKYMKK.

7.2.11 Ecnu e aHanorvyHbIn ToBap OTCYTCTBYET B npogaxe Ha Cavite, MNMokynartenb moxeT
caenaTb Nuwb BO3BpaT.

7.2.12 Pacxogpl, cBsi3aHHble C BO3BpaTOM ToBapa Haanexallero kadecTtsa, HeceT [NokynaTenb.
7.2.13 pwn oTkase lNMokynaTens ot Toeapa cornacHo n.7.2.1. Npoaasey, BO3BpaLlaeT emy
CTOMMOCTb BO3BpallleHHOro Tosapa, 3a UckntoyeHnem pacxonos Npoaasua, CBA3aHHbIX C
JocTaBKow Bo3BpalleHHoro [Nokynatenem ToBapa, B cpok 4o 10 AHer ¢ AaTbl NOCTYNneHns
BO3BpaLleHHoro Toeapa Ha cknag NpogasLa BMecTe ¢ 3anofiHeHHbIM [okynaTenem 3asBneHmem
Ha BO3BpaT.

7.2.14 Ecnn Ha MOoMeHT obpalleHus NokynaTensa aHanornyHbIin ToBap OTCYTCTBYET B MpoAaxe y
lMpopnaeua, NokynaTens BNpaBe 0TKa3aTbCHA OT UCMONHEHUS HacToswero CornawleHus u
notpeboBaTb BO3BpaTa ynrayeHHoM 3a ykasaHHbIn ToBap AeHexHoln cymMmbl. [poaaBel, 06s3aH
BEPHYTb yMNiavyeHHYyo 3a BO3BPALLEHHbIN TOBap AeHexHyto cymmy. Obpallaem Balle BHUMAHUE, YTO
BO3BpAaT AEHEXHbIX CPEACTB 3aBUCUT OT CKOPOCTU 06paboTkm onepaumm Bawnm baHkom n moxeT
pocturatbe 30 6aHKOBCKUX OHEN.

7.3. BosBpat ToBapa HeHaanexallero kayecTsa:

7.3.1. Nopg ToBapom HeHaanexallero kKa4ecTsa nogpasymeBaeTcs ToBap, KOTOPbIN He
COOTBETCTBYET onucaHuto Ha Cavite.

7.3.2. BHeluHWIA BUA 1 KOMMNIIEKTHOCTb ToBapa, a Takke KOMMMEeKTHOCTb Bcero 3akasa AoMmkHbl ObiTb
nposepeHbI [MokynatenemMm B MOMEHT JOCTaBkM ToBapa.

7.3.3. Ecnun MNokynaTento 6bin nepeaaH ToBap HeHaaexallero kKa4ectsa 1 3To He ObINo 3apaHee
oroBopeHo Npogasuom, NokynaTtens Bnpase BOCMNOMb30BaThCs nonoxeHusamu cT. 18 «Mpasa
notpebutensa npu obHapyXeHnn B TOBape He4OCTATKOB» 3akoHa O 3aluTe npaB notpebutenen.
7.3.4. Npopasel 0653aH NPUHATL TOBap HeHaanexatlero kadectaa y lNokynatens. ®akt nepegayn
ToBapa ot lNokynatens k NMpoaasuy ukcnpyeTcs nyTeM COCTaBNEHNS akTa npuema-nepegayu
ToBapa HeHaanexallero kayecTtsa. B akte npuema-nepegaym ToBapa HeHaanexallero kayectsa
yKasblBaeTcsa criegyolasa nHdpopmaums: daMmmnng, MMs, oT4ecTBo (npu Hanuuun) MNokynatens,
HavMeHOBaHWe ToBapa, Aata U HOMep A0roBopa Kynnu-npoaaxu ToBapa, LieHa ToBapa,
OMMCAHNE HEQOCTATKA co cnos lNokynaTens.

7.3.5. B cny4yae cnopa o npuynHax BO3HWKHOBEHUSA HeJocTaTkoB ToBapa [poaasey, 0653aH
NpPOBECTN 3KCMEePTU3y ToBapa 3a CBo cHeT. MNMokynaTenbs Bnpase NpucyTCTBOBATL Npy NpoBeaeHnn
3KCMNepTM3bl TOBapa 1 B Criydae Hecornacus ¢ ee pesynbtaTaMy OCNOPUTb 3akrtoveHne Takom
aKcnepTu3bl B cyaebHoM nopsake.

7.3.6. Ecnu B pesynbTaTe 3KCNepTn3bl TOBapa yCTAHOBIEHO, YTO €ro HEAOCTaTKN BO3HMKIN
BCIeacTBMe 0OCTOATENLCTB, 3a KOTOpble He oTBevaeT lNpoaasel, [NokynaTens 0683aH BO3MECTUTb
lMpoaaBuUy pacxoabl Ha NPOBEAEHME IKCNEPTU3bI, a TaKKe CBA3aHHbIE C €€ NPOBEAEHNEM pacxoabl
Ha XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

7.3.7. TpeboBaHusa 0 BO3BpaTe yniadvyeHHONM 3a TOBap AEHEXHOW CyMMbI Noanexar



yAOBreTBOpeHnto B TedeHne 10 gHel co AHA NpeabsaBneHns COOTBETCTBYHOLLEro TpeboBaHus (CT.
22 3akoHa P® «O 3awuTe npas notpedutenein»). Obpallaem Balle BHUMaHUe, 4TO BO3BpaT
OEHEXHbIX CpeaCTB 3aBUCUT OT CKOPOCTM 06paboTkn onepauun BawvMm baHKOM 1 MOXET JOCTUraThb
30 6aHKOBCKUX OHEN.

7.3.8. Bo3BpaT AeHEXHbIX CPeaCTB OCYLLECTBISETCA NOCPEACTBOM BO3BpaTa CTOMMOCTHU
onnayeHHoro Toeapa Ha 6aHkoBcKyto KapTy. Cnocob gormkeH ObiTb yKazaH B COOTBETCTBYHOLLEM
nore 3asiBrneHns Ha Bo3BpaTt Toeapa.

8. OTBETCTBEHHOCTb
8.1. NpoaaseL, He HeceT OTBETCTBEHHOCTM 3a YLLepb, NpuunHeHHbIn MNokynaTento BcneacTame
HeHaznexallero ucrnonb3oBaHns ToBapoB, NPUOBPETEHHbIX B IHTepHeT-marasuHe.

9. KOHOMOEHUNATIBHOCTb U SALLWMTA NHOOPMALINA

9.1. MNepcoHanbHble gaHHble Monb3oBaTens/lMokynatenst o6padaTtbiBaeTca B coOOTBETCTBUM ¢ D3
«O nepcoHanbHbIX gaHHbIX» Ne 152-03.

9.2. MNpwu pernctpauun Ha Cante Nonb3oBaTtenb NpegoCcTaBnAeT CreayoLLyo MHOopMaLMIO:
damunusa, IMsi, KOHTakTHbIN HOMep TenedoHa, agpec SNeKTPOHHOW MoYTLI, agpec 4OCTaBKM
ToBapa.

9.3. MNpepocTtaBnaga cBom nepcoHanbHble AaHHble [NMpogasuy, MNocetTutens
Canta/llonb3oBaTtens/lokynatens cornatlaeTcsa Ha ux obpaboTky Npogasuom, B TOM Yucne B
uensx BbinonHeHus MNpogasLom 06s3aTensCTB nepes MNoceTutenem
Canrtal/llonb3oBatenem/lNokynatenem B pamkax HacTosLien MNybnuyHon ogepTbl, MPOABMKEHMS
lMpoaaBLIOM TOBApOB U yCyr, NPOBEAEHWST SNEKTPOHHbIX M SMS ONPOCOB, KOHTPOISA Pe3ySibTaToB
MapKeTUHIOBbIX aKLMIA, KINTMEHTCKOWN Noaaep KN, opraHn3aumm gocTaBky ToBapa NMokynaTtensam,
odopMIieHnst NOTPEBUTENBCKOro KpeamTa y koMnaHuu-naptHepa Npogasua, npoBeaeHne
posbirpbillen npusos cpeaun MNocetutenen Cantal/llonb3oBaTenen/ MNokynatenemn, KOHTPONS
yooBnetBopeHHocTu MNocetutensa CanTta/llonb3oBatens/IokynaTens, a Takke kadecTsa yCcnyr,
okasbiBaeMblix [1pogaBLom.

9.4. lNop 06paboTkon NepcoHanbHbIX AaHHbLIX NOHMMaeTcs noboe aencTane (onepauus) unm
COBOKYMHOCTb AENCTBUIN (Onepawmii), CoBepLLUaeMbIX C UCMOSTb30BaHMEM CPeaCcTB aBToMaTU3aLnm
unun 6e3 NCnonb3oBaHWSA TakMX CPEACTB C NeEPCOHarbHbLIMW AaHHbIMU, BKOYast coop, 3anuchb,
cucTemMaTuU3auuio, HakonmneHue, XxpaHeHme, yTouHeHne (0OHOBEHME, MU3MEHEHWE) N3BIEYEHNE,
ncrnonb3oBaHue, nepefadvy (B TOM Yncne nepegadvy TPETbUM NuUaMm, He NCKNoYast TpaHCrPaHUYHY
nepegady, ecnu HeoOXOAMMOCTb B HEW BO3HMKITA B XO4€E UCMOSTHEHNS1 00683aTenNbCTB),
obesnnymBaHne, 6NokMpoBaHue, yaaneHne, yHUUTOXEHNE NePCOHaNbHbIX AHHbIX.

9.5. MNpogaeeL nmeeT NpaBo OTNPaBAATb MHPOPMALMOHHbIE, B TOM YMCIE peknaMHble coobLLeHmns,
Ha 3MEKTPOHHYIO NOYTY U MOOMMbHbLIN TenedoH MNonb3oBaTtens/okynaTens ¢ ero cornacus,
Bblpa)XE€HHOro NOCPEeACTBOM COBEPLUEHNS UM AEWCTBUIA, OAHO3HAYHO MOEHTUMULMPYIOLWNX 3TOro
aboHeHTa 1 No3BONSLWMX JOCTOBEPHO YCTAHOBUTL €ro BONIEN3bSBIIEHNE HA NOMNyYeHne
coobuieHus. MNonb3osaTenb/lMokynatens BNpaBe 0TKa3aTbCs OT NOMNyyYeHUss peKaMHO 1 Apyromn
NHpopmMauumn 6e3 06BbACHEHMS NpUYKH oTkasa nytem nHdopmmpoBaHusa INKLING o cBoem oTkase
nocpenCcTBOM HarnpaBfeHNs COOTBETCTBYIOLLIErO 3asiBIIEHNS HA 3NTEKTPOHHbIA agpec

MpopaBua: shop@velocity.ru. CepBucHble coobLeHusi, HpopmMmupyoLLmne
Monb3oBaTtens/IokynaTens o 3akase v aTanax ero 0opaboTkM, OTNPABNATCS aBTOMAaTUYECKN N HE
MOryT ObITb OTKNOHeHbI [Nonb3oBaTenem/INokynatenem.

9.6. OT3bIB cornacusi Ha 06paboTKy NepcoHarbHbIX AAaHHbIX OCYLLECTBISIETCS NYyTEM HanpaBleHus
COOTBETCTBYIOLLEro 3asBreHNs1 Ha 9NeKTPOHHbIN agpec Npogasua: shop@velocity.ru

9.7. lNpoagaseL, BrnpaBe MCNob30BaTb TEXHONOMM0 «cookies». «Cookies» He cogepxaT
KOHbmaeHumanbHyto nHdopmauuto. Mocetutens / MNonb3oBatens / [okynatens HacToAWUM gaeT
cornacue Ha cbop, aHanu3 1 ucnosnb3oBaHne cookies, B TOM Yucne TPeETbUMM NULamun ons Lenen
OpMMpPOBaHUSA CTAaTUCTUKN N ONTUMM3ALIMN PEKITAMHbBIX COOBLLIEHNIA.

9.8. MNpopaaeeL nony4vaeTt nHdopmaumo 06 ip-agpece nocetutensa Canrta shop@velocity.ru. JaHHas
MHopMaLMa He UCNoNb3yeTcs ANs YCTaHOBMNEHUS NIMYHOCTM NOCETUTENS.

9.9. lNMpoaaseL, He HeCET OTBETCTBEHHOCTU 3a CBEAEHMS, NPEeAOCTaBEHHbIE
Monb3oBatenem/Tokynatenem Ha CanTe B 06LLeOOCTYNHON hopme.

9.10. NpogageL, BNpaBe OCyLLECTBNATb 3anncy TenedoHHbIX pa3roBOpoOB C
Monb3oBatenem/MNokynatenem. MNpu aTom MNpoaaBew, 06s3yeTcs: NpegoTBpaLLaTh NOMbITKA
HeCaHKLUMOHNPOBAHHOIO AOCTYNa K MHGopMaLmMuy, NofTy4YeHHON B Xxo4e TenedOoHHbIX MeperoBopos,
n/vunu nepegadvy ee TpeTbMM NULAM, HE UMEKOLLMM HEMOCPEACTBEHHOIO OTHOLLUEHUST K UCMOJTHEHUIO
3aka30B, B COOTBETCTBMM C M. 4 cT. 16 PepepanbHoro 3akoHa «O6 nHdopmauuu,



NHOPMALMOHHBIX TEXHOMOIMUSIX U O 3aLUMTe MHOPMaLUNY.

9.11. CPOK IEVNCTBUA NYBJIMYHON OPEPThI
9.12. Hactosiwas NybnuyHan odepTta BCTynaeT B CUly C MOMeHTa ee akuenTa NoceTutenem
Canral/llokynaTtenem, n AencTByeT 4O MOMeHTa OT3biBa akuenTa MybnmyHon odepThl.

10. JOMNONHNTEJIbHbIE YCJTOBUA

10.1. Npopgaeey BNpaBe nepeyctynaTtb Moo Kakum-nnbo MHeIM cnocoboM nepeaaBaTb CBOM MpaBa
1 0653aHHOCTH, BbiTEKatOLLME U3 ero OTHOLEHMI ¢ [okynaTenem, TpeTbUM nmuam.

10.2. iHTepHeT-marasuH 1 npegocTtaBnsieMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO UMY NOMHOCThLIO
HeOOCTYMHbI MO NPUYMHE NPOBEAEHUSA MPOPUNAKTUYECKUX UNN NHBIX paboT MK No nbbiM ApyrumM
npuYMHaM TeXHM4Yeckoro xapakrepa. TexHnyeckasn cnyx6a INKLING nmeeT npaBo nepuogmyecku
nNpoBoANTbL HeOBXoAMMbIe NpodunakTuyeckme unmn nHble paboTsl 6€3 NpeaBapuTEnbLHOro
yBegomreHus lNokynatenen.

10.3. K oTHOWweHnam mexay MNMonb3osatenem/MNokynatenem u NpogasuomM NpUMEHSIOTCS
nonoxeHus Poccunckoro saakoHogaTenbCcTBa.

10.4. B cnyyae BO3HVMKHOBEHWSI BOMPOCOB U MPETEH3UIN Co CTOPOHbI Nonb3oBaTtens/MMokynaTtensi oH
BrnpaBe 06paTuTbea k [NpoaaBuy no TenedoHy Unm MHbIM AOCTYMHLIM CMOCOOOM.

10.5. MNpu3HaHne cyaom HeOEeNCTBUTENBHOCTU Kakoro-nnbo nonoxeHnsa Hactoswero CornatueHums
He BneYeT 3a cobol HeAeNCTBUTENBbHOCTb OCTalbHbIX MOMOXEHUN.



